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setting up electronic banking access

1)  Download the app from the Apple or Google Play Store.
 • Search for FirstCCU

2)  Open the app and tap “Enroll Now” under the gray login button.
3)  Fill in the Blank Fields
 • Social Security Number
 • Account Number (5 Digit Member Number)
 • Email
 • Phone Number
NOTE:  Use the same email and phone number you have on file with FirstCCU.
4)  You will then create your:
 • Username
 • Security Questions
 • Password

Firstccu’s mobile app For more info please visit:  
firstccu.com/online-banking/mobile-app

1)  Visit firstccu.com
2)  Click ‘Online Banking Login’ at the top right hand corner
3)  Click ‘First time user? Enroll Now”
4)  You will need:
 • Social Security Number
 • Account Number (5 digit member number)
 • Email      • Phone
5)  Protect your account with 2-step verification
 • Voice or Text Message
6)  Set up phone number  
NOTE:  Use the same phone number you have on file with FirstCCU
 • Verification codes are sent to your phone to Authy app.
7)  Read and accept the terms and conditions
6)  You will then create your:
 • Username      • Password

firstccu’s Online
banking portal
For more info please visit:  
firstccu.com/online-banking/e-banking

Once you’ve successfully logged into one of the eServices  
below, you will have instant access to the other.


