
Federally Insured by NCUA | Equal Housing Lender

Beloit | Monroe | Janesville | Rockford

firstccu.com

Basic firstccu app procedures

1)  Tap the Menu Bar (three lined icon) on the top left hand corner of the screen
2)  Select “Dashboard”
3)  Scroll to the bottom of the screen to “Card Management”
4)  Tap the green slider to turn off/on your debit or credit card
5)  Or, select the card and you will have the option of reporting your card as  
      lost/stolen or to re-order a new card. This is also where you can activate a new debit/credit card

How to block a lost/stolen card

download firstccu mobile app

1)  Tap “from” to choose the account you want to transfer funds from
2)  Tap “to” to choose the account you want to transfer funds to
3)  Tap “$0.00” to enter the amount you would like to transfer
4)  Hit submit and your transfer is complete

how to transfer funds 

1)  Tap the Menu Bar (three lined icon) on the top left hand corner of the screen
2)  Select “Dashboard”
3)  If this is the first time, you need to agree to the terms and conditions and  
      be approved before proceeding.
4)  Tap “Deposit a Check”
5)  Type in the check amount and hit “Continue” 
6)  Take a picture of the front of the check and hit “Continue”
7)  Take a picture of the back of the check and hit “Continue”
8)  Verify the amount of the check, the deposit account, and that  
      the images can be clearly read and hit “Submit”

how to deposit a check
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The back of your check must include: 
• Your Signature
• For mobile deposit only at FirstCCU 
• Account number

There are two ways to get to the Transfer Funds screen.

The first is to go to the Dashboard screen and tap the Transfer circle icon.  
The second is to tap the Menu Bar (three lined icon) on the top left hand 
corner of the screen, select “Transfer,” and tap “Make a Transfer.”
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Basic firstccu app procedures

1)  Tap the Menu Bar (three lined icon) on the top left hand corner of the screen
2)  Select “Accounts”
3)  Choose which account of which you’d like to view an eStatement
4)  Select “Document”
5)  Tap on the eStatement date you’d like to view.  You can switch the year by       
      selecting the year in the left hand corner.  

In the mobile app, you have access to see eStatements for every account that 
has you listed as an owner or signer. 

HOw to view statements

download firstccu mobile app

1)  Once you’ve created payees, select the payee you wish to pay
2)  Tap “Make a payment”
3)  Enter the amount you would like to pay
4)  Tap “More options” to set the frequency and payment date
5)  Hit “Submit” and the payment is scheduled

Paying a bill

1)  Tap the Menu Bar (three lined icon) on the top left hand corner of the screen
2)  Select “Payments”
3)  Next to “Payees,” tap the “+” sign
4)  Confirm your password
5)  Chose whether you are paying a company or a person
6)  You will need to enter the company name, phone number, your account  
     number with that company, and physical mailing address
7)  Tap “Create Payee”

setting up bill pay

There are two ways to get the payment screen.

The first is to tap on the Pay icon from your dashboard.  The second is to 
tap the Menu Bar (three lined icon) on the top left hand corner of the screen 
and select “Payments.”

FirstCCU mobile app 
Menu Dashboard


