
Marketing Specialist responsibilities include assisting in organizing campaigns and developing marketing 
strategies. This work will be a critical factor for the smooth operation of the marketing department and the 
attainment of its goals, and long-term growth.

Live the First Community Credit Union Mission, Vision, and Values within the organization and our 
communities

Undertake daily administrative tasks to ensure the functionality and coordination of the department’s 
activities

Plan, develop, and execute digital campaigns, including online advertising, digital advertising, SEM/SEO 
based trends, research, metrics and best practices

Implement strategies to drive traffic to firstccu.com and branch locations

Measure and report performance of all marketing campaigns, and assess against department goals

Coordinate all special events; planning, scheduling, and implementation required for proper and timely 
execution

Design, build, and maintain our social media presence

Raise brand awareness and online presence through digital marketing projects and campaigns

Evaluate emerging technology trends and opportunities to ensure FirstCCU remains a digital marketing 
leader within the industry

Brainstorm new and creative growth strategies, both short and long term, to ensure the profit growth and 
expansion of the credit union’s products and services

Assist with creation of advertising materials (print materials, digital ads, brochures, etc.)

Create, maintain, and strengthen the FirstCCU overall brand through all media avenues

marketing SPECIALIST

JOB DESCRIPTION



Bachelor’s or Associate’s degree in marketing or a related field

Minimum of 2 years professional experience in a marketing or communications role required

Proficient with Microsoft Excel, Outlook, PowerPoint, Word, and Adobe Creative Suite 

Knowledge of Paid Search/PPC, SEO, SEM, Social Media, and Google Analytics

Experience with other web tools like WordPress, and experience with writing, modifying, and reviewing 
website content

Creative thinker and strong attention to detail

Excellent writing, project management, and communications skills

Must be able to work under deadline pressure and manage multiple projects

Credit Union industry knowledge and experience is a plus

Employees must comply with government and other regulations affecting the credit union industry 
including but not limited to the Bank Secrecy Act and The USA Patriot Act.

Note: The statements herein are intended to describe the general nature and level of work being performed 
by employees, and are not to be construed as an exhaustive list of responsibilities, duties, and skills required 
of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to 
change at the discretion of the employer.

First Community Credit Union is a member owned financial institution serving six full service branch 
locations in Beloit, Janesville, and Monroe, Wisconsin and Rockford and Roscoe, Illinois. With over 20,000 
members and $200 million in assets, FirstCCU is a Bauer Financial 5-Star Superior Safety rated credit union 
for more than 18 consecutive years. Membership with the credit union is open to anyone who lives or works 
in Dane, Grant, Green, Iowa, Jefferson, Kenosha, Lafayette, Racine, Rock, Walworth, & Waukesha County in WI 
as well as Winnebago, Boone, Carroll, DeKalb, Jo Daviess, McHenry, Ogle, & Stephenson in IL.

JOB REQUIREMENTS


